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ITonoxenue
O TTOPSIIKE PaCCMOTpPEHUs 0OpallleH i rpakaaH
B ITIOAY 51O SlpocnaBckoM KOJUIE[DKE CepBUCA U AU3aiHa

1. OO0Omue moJ10KEeHNS

Hacrosmee IlonoxeHue o Topsake paccMoTpeHus obOpamenuit rpaxmad B ITIOAY S0
SIpocaBckoM KoJLIeKe cepBUca M au3aiiHa (Janee-Ilonoxenne) pazpaboTaHO B COOTBETCTBUH C
Koncrurynueit Poccuiickoit ®enepanun, Oenepansaemv 3akoHoM 0T 02.05.2006 1. Ne 59-®3 «O
HOps/Ke paccMOTpeHus obparenuii rpaxaan Poccuiickoit @enepamun», GenepanbHbM 3aKOHOM
0T 27.07.2006 1. Ne 152-®3 «O nepcoHalbHbIX JaHHBIX», PenepanbHbpM 3akoHOM 0T 09.02. 2009
r. No 8-®03 «O0 obecmeyeHun mocTynma K HHPOpMAlMM O HEATEIBHOCTH TOCYIApCTBEHHBIX
OpraHoB U OPraHOB MECTHOIO caMOyIpapieHus», DenepaabHbM 3akoHOM 0T 27.07.2006 1. Ne
149-®3 «O6 nadopmanyy, HHPOPMAHOHHBIX TEXHOJIOTHSIX H O 3aIUTe HHOOPMAIIHK.
PaccMoTpeHre oOpaleHnit IpOU3BOJUTCS JUPEKTOPOM KOJJIEKa HIIH JIMIIOM €TO 3aMCHSIOLIHM.
3aMecTHTENH JHPEKTOpa, paboTaromme ¢ OOpallleHHSAMH, HECYT OTBETCTBCHHOCTH 3a
CBOEBPEMEHHOCTHH MOJHOTY OTBETOB 3asBUTENAM IO OOpallleHHsM, HAXONSIIMXCs y HHUX Ha
paccmtpennn. CBeneHus, comep)kamipecs B OOpallleHHsSX, MOTYT HCIOJb30BAThCS TONBKO B
CTyeOHBIX LIENIX U B COOTBETCTBUH C IIOJTHOMOYHSMH JIMIA, pabOTAIOLIETO ¢ OOpAIEHUAMH.
[Ipu yxone B OTIyCK HCIOJIHHUTENb 00s3aH IepefaTh BCE MMEIOLIMECA y HEr0 Ha HCIIOTHCHUH
IMCHMEHHEBIE OOpalleHuss BPEMEHHO 3aMelnaronieMy ero pabotHuky. IIpu mepesone Ha apyryio
paboTy WiM OCBOGOXIEHHS OT 3aHAMaeMOH JOJDKHOCTH HCIONHHUTENb O0sS3aH CIaThBCe
YHCIIALIMEc 32 HUM oOpalleHusi pabOTHUKY, OTBETCTBEHHOMY 3a JEJIONPOU3BOACTBO.

B nacrosieM I1010KeHHH UCTIONB3YIOTCS CIEAYIONME OCHOBHBIE TEPMUHBI:

o0pawenue zpaxcoaHuna (nanee - oOpallleHHe) - HaIpaBJIE€HHBIE B T'OCYIApCTBCHHBIA Opra,
Oprad MEeCTHOT'O CaMOYIIPaBJIeHHs MM JODKHOCTHOMY JIMIly B IIMCBMEHHOH Qopme uim B Gopme
3JEKTPOHHOTO JOKYMEHTa IMpEIUIOKeHHe, 3asBICHHE WM Xanoba, a TakkKe yCTHOE OOpalleHue
rpaxIaHNHa;

npeonoscenue - PEKOMEHIANUS TPaXTaHWHA II0 COBEPIICHCTBOBAHHUIO JIOKAIBHBIX  aKTOB,
NEATENBHOCTH KOJUIECIKA, PasBHTHIO OOILIECTBEHHBIX OTHOLICHMH, YIy4IIEHHIO YCIOBHH
00pa3zoBaTeIbHOTO MPOLECCa;

3aA61eHUe - TIpoch0a TPaXKTaHHHA O COACHCTBHM B pealM3allMM €r0 KOHCTHTYLHOHHBIX IIpaB W
cB0o6O MJIM KOHCTUTYLMOHHBIX IIPaB H CBOOOA APYrHX JHI, JUOO COOOIMIEHHE O HApYIICHUH
3aKOHOB M HHBIX HOPMATHBHBIX MPaBOBBIX aKTOB, HEZOCTaTKaX B paboTe KoUIeMka M/ HIH
JIOJDKHOCTHEIX JIMIL, JTHOO KPUTHKA IEATEILHOCTH YKa3aHHBIX OPraHOB U JOJDKHOCTHBIX JIHII,
scanoba - mpocsba TpaXkIaHUHA O BOCCTAHOBICHHH HITH 3alUTE €ro HapyIIEHHBIX IpaB, CBOOOL
WM 3aKOHHBIX HHTEPECOB JTMOO0 MpaB, CBOOO UM 3aKOHHBIX HHTEPECOB APYIHX JIMIL,
O0NIHCHOCMHOE JIUWO - JIUIO, IMOCTOSIHHO, BPEMEHHO WM [0 CIELHAJbHOMY IOJHOMOYHIO
ocyiecTBisoniee (GYHKIMH MPEICTaBUTENS BJIACTH JHMOO BBINOJHAIOIEE OpraHH3allHOHHO-
pacnopsauTeIbHbIE, A IMUHUCTPATUBHO-X035HCTBEHHBIE QYHKIIUH B KOJLIEIKE.

B cootBerctBuu co c1.45 DenepanbHoro 3akoHa «O6 oOpasoBanuu B Poccuiickon ®enepanumy
Ne 273-®3 or 29.12.2012 r. paccieqoBaHWe HapyIIeHHH HOPM HpO(ecCHOHAIBHOH 3THKH
nenarorudeckuM padotHukoM [TIOAY SO fpocnaBckoro kojuiemxa cepBuca H OH3aiHa MOXKET
OBITH IIPOBEJEHO TOJBKO IO MOCTYNHUBIICH Ha Hero OOOCHOBaHHOM anoOe, IOJaHHOH B
IHCEMEHHO# opMme.



2. [IpaBo rpaxaaH Ha oOpamieHue

2.1 TI'paxnade HMEIOT INpaBo OOpaIIaTbCA JMYHO, @ TAKXKE HANpPaBIATE HHIMBHIyAIbHBIC H

KOJIJICKTHUBHBIC O6paHICHH5{ JOJDKHOCTHBIM JIMIIaM KOJIJIEIPKA.

2.2 T'paxnade peatusyloT NpaBo Ha obpalleHue CBOGOAHO U no6poBonpHO. OcCyIECTBICHHE

2.3

|

4.1

4.2

rpakJaaHaMu IpaBa Ha oOpalleHHe He JOJDKHO HapyllaTh NpaBa U cBOGOIBI qPYTUX JIHII.
PaccMoTpeHHne obpaleHuii rpaxaaH OCyIeCTBIAETCS GeCILIaTHO.

3. IIpaBa rpaskIaHUHA NPH PACCMOTPEHUH 00paIeHHs

[Ipu paccMOTpeHHH 0OpaIeH s KOJUIEDKEM IPaXIaHHH HMEET IIPaBo:

- IIPECTABIATH JOMONHATEbHEIC TOKYMEHTHl H MaTepHaibl 1160 obpamarscs ¢ npocs0oii 00
HX HCTpe6OBaHMM, B TOM YHCIIE B SEKTPOHHOH popme;

- 3HAKOMHTBCH C HOKYMEHTAMH H MaTepUalaMH, KaCAIONUMHUCA DACCMOTpPeHHs OOpallleHHd,
ecll 3TO HE 3aTparWBaeT IpaBa, CBOOOIbI H 3aKOHHBIC HHTEPECHl APYIHX JIMI U €CIH B
YKa3aHHBIX JOKYyMEHTaXx M MaTepuaiax He COIEepXarcd CBEJICHHUs, COCTABJIAIONIME
TOCYAPCTBEHHYIO WM HHYIO OXpaHsAeMYIo (eepaibHBIM 3aKOHOM TalHY;

- [OJydaTh MHCHMEHHBIH OTBET MO CYIIECTBY IIOCTABIEHHBIX B OOpAlICHHH BOIPOCOB,
yBeIOMIIEHHE O Tepeajipecaliyl MHCEMEHHOTO OOpalieHus B roCyJapCTBEHHEIN OpraH, OpraH
MECTHOTO CaMOYIpaBJeHHss WIH JOMKHOCTHOMY JIMIY, B KOMIIETCHIMIO KOTOPBIX BXOIUT
pelLIeHHE TOCTABICHHBIX B 00pAIIEHUH BOIIPOCOB;

- obpamarbcs ¢ >Kano0od Ha NpPHHATOE IO OOpAIEHWIO PEIIEHHE MM Ha JieiicTBre
(Ge3aeiicTBHE) B CBS3H C PACCMOTPEHHEM OOpalleHUs B aIMUHUCTPATUBHOM H (unmu) cynebHOM
OpSI/IKE B COOTBETCTBUH C 3aKOHO/ATENLCTBOM Poccuiickoit deneparim;

- 06paImaTECs ¢ 3asABIEHHEM O PEKPAIeHHH PACCMOTPEHHS OOpalIeHHUs.

4. TapaHTHH §€30MACHOCTH IPA’KIAHHHA B CBSI3H C €ro o4pameHHeM

3ampemaeTcs Npecie0BaHie TPAKIaHHHA B CBA3U C €ro OOpallleHHeM BKOJLIEDK € KPUTHUKOH
JESTETFHOCTH KOJUIEKa MM JIOJDKHOCTHOTO JIMIA JIMOO B IIENAX BOCCTAHOBJICHHUS HIH 3AIIUTHI
CBOHIX IIPaB, CBOOOI M 3aKOHHBIX HHTEPECOB THOO MpaB, CBOOOA ¥ 3aKOHHBIX HHTEPECOB NPYIUX
JIHLL.
TIpit paccMOTpPeHHH oOpallleHus He IONyCKaeTCs pasriiallieHue CBEICHHH, COAEpXKallhXcs B
o6paleHny, a TAK)Ke CBeJCHUH, KacaloluXcsl YaCTHOU KU3HH TPaKIaHUHA, 6e3 ero cornacus.
He sBiseTcs pasryalleHHeM CBeICHHil, cozepamuxcs B OOpalieHHM, HampaBIeHHe
IMCBMEHHOTO OOpalieHuss B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPAaBJICHUS HIIH
JOKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPBIX BXOIUT PEIICHUE MOCTABICHHBIX B obpalueHuu
BOIIPOCOB.

5. TpeGoBannus K NICHMEHHOMY 00paIIEeHHIO

5.1. ran(HaHI/IH B CBOEM ITHCEMCHHOM OGpﬂHlCHI/IPI B 00s3aTebHOM MOpSAKE YKa3bIBa€T CBOH

S

5.3.

daMUIHIO, UM$, OTUECTBO (IIOCTEeHEE - IPH HAIMYUH), IOYTOBBIA aJpec, M0 KOTOPOMY HOJDKHEI
ObITH HANpaBIEeHBl OTBET, YBEHOMIEHHE O IEpeajpecaldy OOpallleHHs, H3JaracT CyTh
TIpeUIOKEHH S, 3asIBJICHUS] UM JKaI00bl, CTABUT JIMYHYIO IIOAIHCH U 11aTy.

B ciydae HeoOGXOOMMOCTH B MOATBEPXKACHHE CBOMX JOBOAOB TPaXKIaHWH IIpHJIAracT K
MHCBMEHHOMY OOpaIlleHHIO TOKyMEHThI 1 MaTepHabl 00 HX KOIHH.

O6palleHye, IMOCTYNHBIIEE B KOWIEMK B (opMe IJIEKTPOHHOTO JOKYMEHTA, MOIICKUT
PAacCMOTPEHHIO B TOpAIKE, YCTAHOBNCHHOM HacTosmuM [lomoxennem. B oOpaleHnH
IPAXIAHNH B 00A3aTENHHOM MOPSIKE YKA3HIBACT CBOM (aMHIIMIO, UM, OTIECTBO (TOCye/Hee -
IpH HAMYHH), aPEC SIEKTPOHHON IOYTHI, €CIH OTBET JOJKCH OBITh HANpaBICH B dopme
3JIEKTPOHHOTO JOKYMEHTa, W IOYTOBBIA axpec, €CM OTBET JOJDKeH OBITh HATIPABICH B
mECcEMEeHHOM (opme. I'pakIaHMH BIpaBe IPHIOXKHTh K TaKOMy OOpalleHHio HEOOXOIHMBIC
JOKYMEHTHI H MAaTepUaIBl B 3IEKTPOHHOH (opMe nubO HANPABUTE YKA3aHHBIE JTOKYMEHTHI U
MaTepHabl UK UX KOIIMH B IIHCEMEHHON popMe.



6. HanpaB/1ieHne U perucrpanus NHCbMEHHOr0 oOpameHust

6.1. IlucepmenHOe OOpallleHHe, a Takxe oOpalleHHe Ha CalT KoJUIeKa IOoJUIexar oOsi3aTeNbHON

perucTpanuu B TCUCHUE TPEX KAICHAAPHBIX JHEH ¢ MOMEHTA IIOCTYIUICHUSA B KOJIJICIXK.

6.2. [luceMeHHOE oOpallieHne, coAepikalnee BOIpOoCkl, pelieHie KOTOPhIX He BXOJUT B KOMIIETEHIIUIO

KOJIIeXKa, HAIpaBiseTcs B TEYEHHE CEMHM KaJeHIOapHBIX [HEH CcOo [OHS perucrpanuu B
COOTBETCTBYICIIMM OpraH HJIM COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIUIO
KOTOPBIX BXOJIUT pEIIEHUE IIOCTABJIECHHBIX B OOpAaIleHUHM BONPOCOB, C YBEAOMIIEHUEM
IPaXJIaHWHA, HAIpPaBHBIIEro OOpalleHHe, O Iepeajpecally OOpaIleHHs, 3a HCKIIOYEHHEM
ciydas, ykazaHHoro B 4dacTd 4 crateu 11 @enmepanpHoro 3akoHa @enepaibHBI 3aKOH OT
02.05.2006 N 59-03 "O mnopsnke paccMoTpeHus ofpameHuit rpaxnaH Poccuiickoit
Oenepanun”.

6.3. B ciydae, ecnmu pelneHHe MOCTABICHHBIX B MUCHBMEHHOM OOpallleHHH BOMPOCOB OTHOCHTCS K

6.4.

KOMIIETEHIMH HECKOJIBKHX TOCYJNAapCTBEHHBIX OpraHOB, OpPraHOB MECTHOTO CaMOYNpAaBJICHHUS
HIH JOJDKHOCTHBIX JIMI, KOMHsA OOpallieHHs B TEUCHHE CEMH KaJICHAAPHBIX OHEH cOo IHS
PETHUCTpAIlUY HANPABIISIETCS] B COOTBETCTBYIOIINE T'OCYJapCTBEHHEIE OpPraHbl, OpraHbl MECTHOTO
CaMOYIPaBJIEeHUS WK COOTBETCTBYIOUIUM JOJDKHOCTHEBIM JIHIIAM.

Konnemx mpu HampaBieHMM ITHCBMEHHOTO OOpalleHHs Ha pacCMOTpPEHHE B Jpyroif
rOCYJJapCTBEHHBIA OPraH, OpraH MECTHOIO CaMOYIIPaBJIEHUS WJIH MHOMY JOJDKHOCTHOMY JIUILY
MOXET B Cllydae HEOOXOIMMOCTH 3alpallliBaTh B yKa3aHHBIX OpraHax MM y IOJDKHOCTHOTO
JIMIIA JOKYMEHTHI M MaTepHalbl O pe3yjibTaTax pacCMOTPEHUS MHCEMEHHOTO 0OpaIieHus.

6.5. 3anpelnraeTcs HapaBIsATh )XaT00y HAa paCCMOTpEHHe B FOCYAapCTBEHHBIM OpraH, OpraH MeCTHOTO

CaMOYIIpPaBJICHUS WIH IOHKHOCTHOMY JIUILY, PEUICHUE WM aercTBUE (Oe3melicTBHE) KOTOPBIX
obxaiyercs.

6.6. B ciydae, ecM B COOTBETCTBUU C 3aIlIpETOM, NPENYCMOTPEHHBIM YaCThIO 6 HACTOAIICH CTAThH,

ol

7.2.

3.1.

HEBO3MOXKHO HaIpaBJICHHE JXaJoOBl Ha pacCMOTPEHHE B TOCYAAapPCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIIPABJICHUS WM JODKHOCTHOMY JIHIY, B KOMIIETCHIIMIO KOTODBIX BXOAHUT
pellleHHe MOCTaBICHHBIX B OOpalleHWM BOMPOCOB, Xagoba BO3BpalaeTcs TpakKIaHUHY C
pa3bsACHEHHEM €ro IpaBa oOO0XaJoOBaTh COOTBETCTBYIOIIHME pCIICHHE WIH JAcHCTBHE
(Ge3neicTBHE) B YCTAaHOBJICHHOM MOPSAKE B CYI.

7. O0s13aTe/IbHOCTH NPUHSITHA 00paleHusi K pacCMOTPEHHUIO

O6pameHHe, IMMOCTYNIUBHIEEC B KOUIEAX B  COOTBECTCTBUH C €TI0 KOMIIETCHIUEH, MOMIEKUT
O6ﬂ33T€JIBHOMy PaCCMOTPECHUIO.

B ci1ydac HCO6XOI[I/IMOCTI/I KOJIJIEIK MOXET 00eCIeYnTh pacCcMOTpPEHHUE o6pameHn;1 C BBIC310M
Ha MCCTO.

8. PaccmMoTpeHue obpameHus
JlMpexTop Koyemxa:
-obecrneynBaeT 0OBEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PAacCMOTpEHHE OOpalleHHs, B
cilyyae HeOOXOIUMOCTH - C YYaCTHEM I'pakJaHWHA, HAIIPaBUBIIETO 00paIleHuE;
-3allpaliiBaeT, B TOM 4YHCJIE€ B JJEKTPOHHON ¢opme, HEOOXOIUMBIE IS pacCMOTPEHHS
ofpalneHns JOKYMEHTHI H MaTepHalbl B IPYTHX TOCYIapCTBEHHBIX OpraHax, OpraHaX MeCTHOTO
CaMOYIpaBJIeHHU] H Y HHBIX JOJDKHOCTHBIX JIMI, 32 UCKIIOYCHHEM CYIOB, OPraHOB JO3HAHHSA U
OpraHOB NIPEABAPUTEIHHOIO CIISICTBHA;
-IIPUHHAMAET MEPBI, HAIlpaBJIEHHbIE HA BOCCTAHOBJICHUE WJIH 3aIIUTY HApYHICHHBIX IIpaB, CBOOOT
U 3aKOHHBIX HHTEPECOB I'pakIaHUHA;
-laeT IHCHMEHHBI OTBET IO CYyIIECTBY IIOCTAaBIEHHBIX B OOpalleHHH BOIPOCOB, 3a
HCK/IIOYEHUEM CIIyYaeB, YKa3aHHBIX B cTaThe 11 DegepanpHoro 3akoHa ot 02.05.2006 N 59-®3
"O nopsiake paccMOTpeHHst oOpalneHuit rpaxxaan Poccuiickoit deneparriu”;
-yBEIOMIISIET TPaXIAAHMHA O HANpaBICHMM ero oOpallleHHs Ha pacCMOTpeHHe B JpYyrou
rOCYJapCTBEHHBIM OpraH, Oprad MECTHOTO CaMOYIIPaBI€HUS WM HHOMY JTOJDKHOCTHOMY JIMITY B
COOTBETCTBHH C HX KOMIIETEHITHEH.



8.2. TocynmapcTBeHHBIH OpraH, OpraH MeCTHOTo CaMOYNpPaBIIEeHUsS HWIH JODKHOCTHOE JIUIO TIO
HalpaBJICHHOMY B yCTaHOBJICHHOM IMOpAIKE 3almpocy KOUIeMIkKa O00f3aHbl B TeueHue 15
KaJICHAAPHBIX JHEH NPEeOCTABIATh JOKYMEHTHI M MATEPHATBI, HEOOXOMMMBIe IS paccMOTpeHus
obpamieHus, 3a UCKIIFOYEHHEM JOKYMEHTOB H MAaTepHaioB, B KOTOPBIX COAEPIKATCA CBEICHHS,
COCTABJIAIOMINE TOCYapPCTBEHHYIO HJIM HHYIO OXPAaHAEMYIO (elepalbHbIM 3aKOHOM TaitHy, H
AUL KOTOPBIX YCTAHOBJICH OCOOBIH NOPSAAOK MPEI0CTABICHHUS.

8.3. OTBeT Ha o6pamieHHe MOAMHCHIBAETCS MHAPCKTOPOM KOJUTEKA MIIH JIUILIOM, 3aMELAIOIIIM B €ro
OTCYTCTBHE. ’

8.4. OteeT Ha oOpalueHWe, MOCTYNMHBIEE B KOMICHK B (GopMe 3NIEKTPOHHOTO JOKYMEHTa,
HAIpaBNSeTcs B YopMe 3IEKTPOHHOTO JOKYMEHTA 10 apecy 3JICKTPOHHOM MOYTHI, YKa3aHHOMY
B 00OpaIlleHHH, UM B [IHCBMEHHOH GOpMe 110 II0YTOBOMY a/IpeCy, yKa3aHHOMY B 0GpalIeHuH.

9. IlopsiaoK paccMOTPeHHS 0TAEIbHBIX oO0pameHnii

9.1 B cmyuae, eciin B IUCEMEHHOM OGpALIEHAN He yKa3aHbl GaMuIIHS IPpakIaHHHA, HAPABHUBIIETO
ofpamieHne, WM MOYTOBBIH ajpec, IO KOTOpOMY IOJDKEH OBITh HampaBje€H OTBET, OTBET Ha
obpamenne He fgaercs. Ecim B ykasaHHOM oOpallleHHH cojepxaTcs CBEJEHHs O
TIONTOTABIIMBAEMOM, COBEPINACMOM HJIH COBEPIIEHHOM IIPOTHBONPABHOM IECAHHH, a TAKXKE O
JIHIC, €TI0 MOATOTABIMBAIONIEM, COBEPIIAIONIEM HJIM COBEPIIMBIIEM, OOPAIICHHE MOJICHKHT
HAIPABJICHUIO B TOCYapCTBCHHBIN OpraH B COOTBETCTBHH C €TI0 KOMIIETEHIIHEH.

9.2 Ilpym nomy4eHHH IHCEMEHHOTO obpamieHns, B KOTODOM COJEpKarcs HELEH3ypHBIe JHOO
OCKOPOHMTENBHEIE BHIPXKEHHUS, YTPO3bI KU3HH, 3I0POBBIO U UMYIIECTBY TOJDKHOCTHOIO JIMIA, a
TAKXKE YICHOB €T0 CEMBH, KOJUICIUK BIpaBE OCTaBHTH OOpaIleHHe 6e3 0TBETa 10 CYIIECTBY
TIOCTABIICHHBIX B HEM BONPOCOB M COOOLIATH IpakIaHHHY, HANPaBHUBLIEMY obpamenue, o
HEJIOIyCTUMOCTH 3JI0yNIOTPEOICHHS IPABOM.

9.3 B ciy4ae, ecim TeKCT MHCHMEHHOTO oOpalenys He MONIaeTcs MPOYTEHUIO, OTBET Ha oOpaieHne
HE JIa€TCA M OHO HE MOMIEKHT HANpPABICHHWIO HA PACCMOTPEHHE, O YeM B TEUCHHE CEMH
KaJICHIAPHEIX JHEH CO JHS PErHCTPaIliu OOpalleH s cooOIaeTcs TpXIAHUHY, HAIIPABHUBIIEMY
obpaIeHune, eciu ero GaMuIHs U MOYTOBLIiT aZipec MOJNAI0TCs IPOYTEHHIO.

9.4. B ciyy4ae, eciid B IECHMEHHOM 00pallleHHH rpaXK(aHHUHA COIEPIKUTCS BOIIPOC, HA KOTOPBIH eMy
HCONHOKPATHO NaBaliCh MUCbMEHHEIC OTBETHI M0 CYIIECTBY B CBA3M C paHEe HaIpaBJIIeMbIMHU
oOpalleHUAMH, H IPU ITOM B OODALICHUH He NPHBOJATCSA HOBBIE TOBOJBI HIIH 00CTOSATENBCTBA,
AHPEKTOP KOJLIC/KA BIIPABE NPHHATE PEIIeHHe O GE30CHOBATENEHOCTH OUEPEeIHOrO oOpatneHus
1 MPEKPAICHUM NIEPEIIUCKU € IPaXKIaHUHOM 110 JAHHOMY BONIPOCY HPH YCIIOBHH, UTO yKazaHHOe
ofpalieHne W paHee HaNpaBiseMble OOpalleHts HampaBIsIUCh B OXHH H TOT K
TOCYyJapCTBEHHEIH OpraH, OpraH MECTHOTO CaMOYNPABIEHHS HIIH OTHOMY H TOMY Xe
AOIDKHOCTHOMY Jjuiy. O J1aHHOM peIleHHM YBeIOMISETCS TpaXkI1aHUH, HalpaBUBIIHIi
obparenue.

9.5. B ciyuae, ecnu OTBeT IO CYIIECTBY MOCTABIEHHOIO B oOpallleHHH BOIIpoca HE MOXET GBITH JaH
0e3 pasTiallleHHs CBeNECHHH, COCTaBISIONMX TOCYyNapCTBEHHYIO HIIM HMHYIO OXpaHIEMYIO
(enepanbHBIM  3aKOHOM TaiiHy, I'paXIaHHHY, HaNpaBHBIIEMY oOpalleHHe, coobmaercs o
HEBOSMOMHOCTH JIaTh OTBET IO CYINECTBY MOCTABICHHOTO B HEM BOIPOCA B CBA3M C
HEIIOITYCTUMOCTEIO PasriIalleHAS YKa3aHHbBIX CBEICHHIA.

9.6. B ciydae, ecim NmpHYMHEL, 1O KOTOPBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpallleHHH
BONIPOCOB HE MOT OBITh JaH, B MOCIENYIOIEM OBLIH YCTpaHEeHbI, IPaXAaHUH BIIpaBe BHOBb
HanpaBHTh OOpallleHHE B KOJIJIEIK.

10. Cpokn paceMoTpeHns: NHCEMEHHOT0 odpamenusn

10.1. Ilucemennoe o6pamenue, IIOCTYyIMUBIIEE B KOJUIEJDK, paccMaTpuBaeTcs B TeuyeHume 30
KaJICHOapHBIX JHEH CO THS PErMCTPAIMH ITHCBMEHHOTO OOPAIIEHHSL.

10.2. B MCKMIOYUTENBHBIX CIy4asx, a Takxke B Cly4ae HalpaBICHHUs 3alpoca, MperyCMOTPEHHOrO
4acTeio 2 crateu 10 ®enepanbhoro 3akona ot 02.05.2006 N 59-d3 "O HOPAKE pacCMOTPEHUS
obpamennit rpaxnan Poccuiickoit OQenepanun’, enp  KomemKa BIpase IPOJJIUTE CPOK



11.1

11.2.

11.3.
11.4.

11.5

11.6.

paccMoTpenus obpaiieHuss He Oonee deM Ha 30 KaleHJapHBIX IHEH, YBEIOMHUB O IPOIJICHUH
CpOKa €ro pacCMOTPeHHs rpakJaHHHa, HallpaBUBIIEro oOpalleHue.

11. JInuHbIi PHEM IPAKIAH

3anuce IpakaaH Ha JIMYHBIA TPHEM OCYIIECTBISETCS Ha OCHOBE oOOpalleHuH o 3amucu Ha
JIMYHBIH TPHEM IIPH JITYHOM [TOCEUICHUH KOoJUIeXka I10 aJpecy:
150043, ropon Spocnasib, yi1. ABro3aBoickas, 1.5/1, B moHemempHHK— naTHuLy ¢ 8:30 mo
16:30, Tenedon npuemuoii: (4852) 73-70-48. ’
Ipu mocTyieHu: oOpalieHus rpakJaHuHa O 3allUCH Ha JIMYHBIN IIPHEM CEKPeTaph IPOBEPSET
€ro Ha COOTBETCTBHE CIIETYIOMIHUM TPeOOBAHUSAM:
-HalMyie B oOpalneHHH (GaMHIMH, UMEHH, OTYECTBAa IpaKJaHWHA (MM €ro IpeACTaBUTENS,
YIOJHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM IIOPSZIKE) H €ro aapeca (IIOYTOBOTO HIIH ajapeca
SIIEKTPOHHOM MMOYTHI);
-yKa3aHWe KOHKPETHOM MH(POpPMALIUK, CYTH NpeIIOKeHNUs, 3asBICHUS HIIH Kalo0b! (oOpaleHue
JIOJDKHO COAEp KaTh MOAPOOHYIO TEMATHKY BOIIPOCA);
- HAIMYHe TUYHOHN MOAIUCH U JIaThI;
-[IPETOCTABNICHHBIC TPAXXTAHUHOM MaTepHalbl He IOJDKHBI COAEpXKaThb HEIEH3YpHbIE JIHOO
OCKOpOMTENTbHBIC BBIPAXKEHHUS, YTPO3bl XHU3HU, 3A0OPOBbIO U UMYIIECTBY JOJKHOCTHOIO JIMIA, a
TaK>Xe YICHOB ero CEMbH.
IIpu moctyrieHnu oOpaleHusl ¢ HapyIICHHEM YKa3aHHBIX TpeOOBaHMH TIpakIaHUHY MOMKET
OBITh OTKa3aHO B TMpHeMe oOpaleHHs O 3aliCH Ha JIMYHBIA IpueM ¢ 00sA3aTeNIbHBIM
pa3bsCHEHHEM NMPUYUHBI OTKA3a.

JIM4uHBIA TIpHeM TpaxIaH B KOJUIEJXKE IIPOBOAUTCA AMPEKTOPOM KOJUIEMDKA HJIM €ro
3amectuteNaMu. MHopMmanns o Mecte mpruema, a Takxke 00 YCTaHOBIICHHBIX JUI IpHEMa JHAX U
yacax JOBOJUTCS JO CBEIECHHUS IpaXkaaH.

[Mpu muyHOM IpHEMe TPaXKAAHUH IPEeIbsBISLET JOKYMEHT, yJOCTOBEPSIONIMHI €r0 INYHOCTh.
CoznepxaHue yCTHOrO OOpalleHHsl 3aHOCHTCS B KapTOUKy JIHYHOIO IIPHEMAa IpaxkAaHuHa. B
cllyyae, €ClNH H3JI0)KEHHBIE B YCTHOM OOpallleHHH (aKkThl M OOCTOSTEIbCTBA SBIIAIOTCS
OYEBHIHBIMH U He TpeOYIOT IOIOJIHUTETbHON IPOBEpKH, OTBET Ha OOpallleHHE C COIIacHs
rpaxIaHnHa MOXeT OBITh JaH YCTHO B XOJ€ JMYHOIO IpUEMa, O YeM JellaeTcs 3aluch B
KapTOuKe JIMYHOTO MpHeMa IpakIaHuHa. B OCTaBHBIX ciydasx JaeTcd MHCbMEHHBIA OTBET II0
CYIIECTBY IIOCTAaBICHHBIX B 00OpaIlleHNH BOIIPOCOB.

[TuceMeHHOe oOpallleHue, MPHHATOE B XOJ€ JMYHOIO IIPHEMa, IOAJEKUT PETHCTPalUH HU
pPacCMOTPEHHIO B NOPSKE, yCTAaHOBICHHOM HacTosAmuM [lonoxenuem.

B cimydae, ecniu B oOpallleHMH COJEp)KaTrcs BOIPOCHL, PELIEHHE KOTOPBIX HE BXOIMT B
KOMIETEHIUIO KOJJIe[DKa, TpaKAaHUHY JAcTCs pa3bsACHEHHE, KyJa M B KaKOM IOPSIKE eMy
clenyeT oOpaTUThCSL.

11.75. B xonme MUYHOTO MpHEMa rpaXTaHHHY MOXeT OBITh OTKa3aHO B AaJbHEHIIEM pacCMOTPEHHH

obpaleHus, eci eMy paHee OBUT JaH OTBET IO CYIIECTBY IMOCTaBJICHHBIX B OOpalleHUH
BOITPOCOB.

12. Ilopsagok odpopMiaeHus, MpHeMa H PACCMOTPeHHs 00paleHuH
yepe3 cepBuc «O0pamenus Ha caiiT»

Cepruc «OOparmeHuss Ha CcalT» SBISeTCS JONOJHHUTENBHBIM CPEICTBOM M obecreyeHus

BO3M

12.1

oHOCTH obpamienuit rpaxaan B [TIOAY S0 SpocnaBckuit Konnemx ceppruca U an3aliHa.

OOpartneHus, HalpaBleHHBIE B 3TEKTPOHHOM BHJE 4epe3 O(UIMATIBHBIA CalT, pETUCTPUPYIOTCS
U paccMaTpHBAaIOTCS B COOTBETCTBHH ¢ IlojoXeHHEM O IMOpsIKe paccMOTpeHHUs! oOpalleHHR
rpaxnad B [TIOAY A0 SpocnaBckom kosulemxe cepBUca U 1xd3aifHa.



12.2

12.3

12.4

12.5

12.6

12.7

12.8

B obpaienuu rpaxaanu B 0053aTe/IBHOM MOPSIKE YKA3HIBAET CBOM (haMHIIMIO, HMS, OTIECTBO
(mocnenHee - NpH HAIHYHH), aAPEC JNEKTPOHHOM IIOYTHI, €C/IH OTBET JOJKEH OBITh HalnpasJieH B
(opMe IMEKTPOHHOTO TOKYMEHTa, H IOYTOBBIH apec, eCIH OTBET JOKEH OBITh HAIpPABICH B
IIUCBMEHHOH (opme.

Ilepex ormpaBkol 51€KTPOHHOrO OOpAIECHHS HEOOXOMAMMO IPOBEPUTH IPABHILHOCTH
3aMOJTHeHUA aHKeTHI. [1oiid, oTMeueHHbIe ¥, 06s13aTeNbHbI IS 3aI0THCHUS
Tema
Qamumnus (¥)

Nms (%)
OtuectBo (*)
Email (*)
Tenedpon
Obpamenne (*)

B cimyyae BHeceHMA B aHKETy HEKOPPEKTHBIX WM HEJOCTOBEPHBIX IAHHBIX (B IIOJNSAX,
ABJIAIOMUXCSL 00s13aTeIIbHBIMH JUIS 3aII0THEHHsT) OTBET Ha obpallleHne He JaeTcsl.

Obpatenre MoxeT GBITH OCTABIECHO G€3 OTBETA IO CYIIECTBY C YBEIOMICHUEM 3asBHTEJIS O
NPUIMHAX TIPUHATHS TaKOTO PEIICHHUS, €CIIH:

* B HEM COAEPXKUTCS HELCH3yPHAasl JIEKCHKA, OCKOPOHUTEIbHBIE BBIPAKEHHS;

* TEKCT IUCBMEHHOI0 OOpallleHUs] He HOANAETCs IPOYTEHHIO;

* B 00pallleHNH TPaXKJAHWHA COJEPIKUTCS BOIPOC, HAa KOTOPBIi €My HEOXHOKPATHO 1ABATHCEH
MHCBMCHHBIC OTBETRI IO CYIIECTBY B CBS3H C paHEE HANPABIIIEMBIMH OOPAILEHUSIMH, M IIPH 3TOM
B 00pallleHHH HE IPUBOISTCS HOBBIE JOBOIBI HIIH 06CTOSTEICTBA,

* OTBET IO CYILECTBY IIOCTABJICHHOIO B O0pAIlleHHH BOIIPOCa HE MOXET OBITh JaH 63
pasriameHus CBEACHHH, COCTABIMIOIMX OCYJapCTBEHHYIO HIIH HHYIO OXPaHIEMYIO
(enepanbHBIM 3aKOHOM TaifHy.

HMHpopmanys o nepcoHaNbHBIX JaHHBIX dBTOPOB OGPAIEHHH, HALIPABICHHBIX B 3JIEKTPOHHOM
BHJI€, XPaHUTCS U 00pabaThIBaeTCs ¢ coOMoneHreM TpeGoBaHMIT 3aK0HOIaTeNBCTBA Poccuitckoit
®enepaliy 0 MepCOHANBHEIX JAHHBIX.

YBenoMIIeHHE 0 X0/l paCCMOTPEHHUS OGpAIIEHNs HAPABISETCS 110 YKa3aHHOMY I'paXIaHHHOM
azpecy 3JeKTPOHHO mouThl (e-mail).

Homyunts nanereiinnyio MHpOpManuio, Kacarourylocss oGpaGOTKH obpallleHns, TpakJaHUH
MOXKET 10 Tenedony: (84852) 73-70-48, B moHexenbHHUK - maTHULY ¢ 8:30 o 16:30, yKaz3aB
CBOIO (haMHUIIHIO, UMsI, OTYECTBO H afIpeCc MECTA KUTEILCTBA.

13. KoHTpoan 3a cob/moaeHHeM NOPAAKA PAcCMOTPeHHs 06pameHuii

13.1 Komtezox ocymecTsiseT B mpefernax cBoeil KOMIETEHIHH KOHTPOIIb 32 COOITIOIEHHEM HopsIKa

14.1

14.2

PaccMOTpeHHs 0OpaIleHNil, aHAM3UPYIOT COAEPXKAHME OCTYNAIOUINX OOPaIIeH I, IPHHIMAOT
MEpEL 110 CBOCBPEMECHHOMY BBLIBJICHHIO M YCTPAaHEHHIO NPHYUH HApyIUEHHs IpaB, cBOGOX H
3aKOHHBIX HHTEPECOB IPak/IaH.

14. Bo3melteHne NPUYHHEHHBIX YOBITKOB U B3bICKAHHE IIOHECEHHDBIX PACX0A0B
NP PACCMOTPEHHH 00 paleHHI

I'pakianvn HMeeT NpaBO Ha BO3MEIIEHHE YOBITKOB M KOMITEHCAIIHIO MOpAJIBHOTO BpeAa,
IPUYMHCHHBIX  HE3aKOHHBIM  JedcTBHeM  (Oe3meifcTBHEM) IOMKHOCTHOTO JMIA IIPH
paccMOTpeHUH 00paIeHus, 10 PEIeHHIO Cy/Ia. D

B cimydae, ecnu rpaxnaHuH ykasan B OOGpalleHHH 3aBEIOMO JIOXKHBIE CBEEHHUS, pacxofel,
TIOHCCCHHBIC B CBA3H C PAacCMOTPEHUEM OOpAllEHHs JOJDKHOCTHBIM JIMIOM, MOTYT OBITH
B3BICKAHBI C IAHHOTO I'PaXkKJaHHHA O PEIIEHHIO Cya.



