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OrnaBjieHHe

[Tacmopt KOMIUIEKTA OLIeHOYHOH nokyMeHTauuu (KOJ) Ne 1.1 mo koMneTeHUUU
No 56 (WSI)YES7 (WSE) «t ADIMUHHUCTPHPOBAHUE OTEIIAM ....o.ovviiiiieiiiaeaeieeeee 3
3agaHue I JEMOHCTPAUMOHHOTO DK3aMEHa 10 KOMIUIEKTY OLECHOYHOM
JokyMmeHTauu Ne 1.1 no koMIeTeHIMU no komneteHuuu Ne 56 (WSIYES7 (WSE):
«AIMUHUCTPUPOBAHHME OTECIIMN ..ot ieeiieiie s eeeee e ae e e et ae e eae e ae e ae e 18
[IpuMepHbIi 11aH padoTel LIeHTpa mpoBeaeHUs AEMOHCTPALIMOHHOIO YK3aMEHa T10
KOA Ne 1.1 no komnereHuuu 56 (WSI)YES7 (WSE): «AIMUHUCTPUPOBAHUE OTEN»
[Inan 3acTpoiiku KOMIUICKTa oOucHOuYHON gokyMmeHtauun (KOJ) Ne 1.1 mo

koMneTeHH Ne 56 (WSI)/ES7 (WSE) «AIMUHUCTPUPOBAHUE OTEIIAN ............... 25



IMTacnopTt koMnexkTa oueHoYHOI okyMeHTanun (KOJ) Ne 1.1 mo
KommneTeHUHH Ne 56 (WSI)/ES7 (WSE) «AIMUHHCTPHUPOBaHHE 0TS

Kommnext oueHouHoit maokyMmeHtarmmu (KOJ) Ne 1.1 paspaloraH B Lemsx
OpraHM3alMd W MPOBEACHHUSA NEMOHCTPALUOHHOIO JK3aMEHA II0 KOMIETEHLHU
No 56 (WSIYES7 (WSE) «AIMHUHUCTPUPOBAHME OTEIA» M PACCUUTAH Ha
BBIITOJTHEHHE 3aJaHUH MPOJOIDKUTEIBHOCTEIO 2 Yaca (Ha KaKIOro y4acTHUKA IIPH
KONMU4eCTBE yYacTHUKOB 10 ven. M nanmuuuu ogHoro oduero padoyero mecra —
cToiku agMuHMCTpaTopa CITuP).

KOJ Ne 1.1 MoxkeT OBITh PEKOMEHIOBAH ISl OLEHKU OCBOEHHS OCHOBHBIX
npo(eCCHOHANBHBIX 00PA30BATENBHEIX [IPOTPAMM U X YacTel, JOMOIHUTEIBHBIX
NpoheCCHOHANBHEIX TIPOTPAaMM M MPOTrpaMM IMpOo¢heCCHOHANBHOIO 00yuYeHHUA, a
TAaK’K€ Ha COOTBETCTBME YPOBHAM  KBaTUUKAMKM  corjacHo  Tadnuie

(IIpunosxkeHue).

1. IlepeyeHb 3HAHMIl, YMEHMI, HABLIKOB B COOTBETCTBHH <CO
Cneunduraumeii crangapra xomnereHuun Ne 56 (WSIYES7 (WSE)
«Aamunuctpuposanne oreqas» (WorldSkills Standards Specifications, WSSS),
NpoBepsieMblii B pAMKaxX KOMILIEKTA OLEHOYHOMH JOKYMEHTAUHH

Tabauua 1.
Pasznen HaumeHoBaHue paszaena WSSS BaxkHocth (%)
WSSS
1 Opranusanus padoTsl H CAMOYIIPaB/JIeHHE 3,1

CrierMagieT J0JKEH 3HATh U MOHUMATE!
® OCHOBHBIE H  [JONMOJHHUTCIBHBIC  YCIIYTH,
IpeniaraeMble B OT€Ne M OCOOSHHOCTH HX
TpeOCTABIECHYS,
® HOPMAaTHBHBIE JOKYMEHTEI,
PErNMaMEHTHPYIOIIHE JEATENEHOCTE OTENA Ha

TEPPUTOPUH PETHUOHA:




o IlpaBuia nposkUBaHUs B OTENIE,

o TexHuka 0e30MacHOCTH U OXpaHBl TPYAA;
OPraHU3alMOHHYIO  CTPYKTYpy OTelNs W
AITOPUTMBI B3AaUMOAEHCTBUSA CIYKO,
JOKYMEHTOOOOPOT  (KacCOBBIE  OIEpallMy,
MHMTDALMOHHAA TIOJIMTUKA, KOPPECIOHACHLHUA,
CITy’KEOHBIE ~ JOKYMEHTEI,  VTBEP:KICHHbBIE
(GOpMBI CTPOTOIl OTHETHOCTH );
TEXHOJIOTHYECKUA  LMKJI  OOCITY)KUBaHUA
rOCTEH,

O0COOEHHOCTH CETMEHTHUPOBAHUS U CIIOCOOHI
B3aUMOJEHCTBHUA € LIETICBON ayIUTOPUEH,

CTAHOApPTBLI BHCIIHEIO BHAA COTPYIHUKOB

OTCIIA.

CreunaiucT JOKEH YMETh:

3pPEKTUBHO COPABIAATLCA ¢ IUTATHEIMU U
3KCTPAOPIMHAPHBIME CUTYALMSIMU,
NOOACPKUBATE YCIOBUS O€30MACHOCTH TOCTEH,
KOJIJIET U TIOCETUTENICH,

OTOKISCTBIATL ¢€e0A ¢ OpraHu3auueii, ee
enaMu, Guiocohuei U cCTaHIapTaMu;

ek TUBHO OpraHU30BLIBATH u
ONTUMU3HPOBATH CBOM padouuii mpouece;
KOHTPOJIMPOBATh MNOJIEPKAHUE TMOpsAKa U
YUCTOTBL Ha padoueM MECTe€ U B 30HE
OTBETCTBEHHOCTH;

paboTaTh B COOTBETCTBUM C IIPABIWIAMH
TEXHUKH 0O€30MacCHOCTH, OXpaHbl Tpyaa WU

JOJKHOCTHBIMH HHCTPYKUUAMH,




COOMIOIATh MOJUTHKY KOH(PUIECHIMATBHOCTH,
cobnmoaaTe TpeOoBaHus 3akOHOB P®D B wactu
3ALUUTHI MPAB NOTPeOUTENEH U IPOJAKH YCIYT,
UCNONB30BaTh OQHCHOE 000pyAOBaHUE U
IIPOrpaMMHOE 0OecneyeHue, HEOOXOAUMOE A
OCYILECTBIEHUA npohecCUOHaNbHOT
NEATEBHOCTH.

MOAACPKUBATh  BHEIIHHA  BUI  COIJIACHO

YCTAHOBJCHHEIM CTaHAaPTaM;

3a00Ta 0 rocTeé H HABBLIKH MEXKJIHUYHOCTHOIO

oDLIeHHS

CnenuagucT A0MKEH 3HaTh U MOHUMATh!

KYJAbTYPHYIO, MCTOPUUECKYIO u
TYPUCTUYECKYIO MHGMOPMAUUIO, KacaroLIyCs
NAHHOTO PErHOHa;

HEOOXOAMMOCTh COOMACHUS ITUKETA
ODILEHUS C TOCTAMM;

Cnocodkl Npeoao/IeH s Oapbepos

3 PeKTUBHON KOMMYHMKALMU,

CneuManuct A0JKEH YMETh!

NIPEAOCTABIIATH KaueCTBEHHBIH CEPBUC
Pa31MYHBIM KaTETOPUSIM IOCTEH;
[PEAOCTABIATD TOYHYIO u NOJIHYIO
UHPOPMaLUIO 00 yCiyrax 1 LIEHOBOH MONUTUKE
oTENd,

NPeaocTaBIATh TYPUCTUUECKYIO UH(POPMALUIO,

12,6




NOAACPKUBATE npodhecCHOHANBHEIE
OTHOLICHHS  KOJIJIEraMH, MapTHEpPaMU |
IOTPEOUTENAMH,

KOPpPeKTHO  o0palathiBaTh  MOIYYAEMYEO
HH(pOpMaLKIO;

IIPUMEHATD TEXHUKH
BepOabHON/HEBEPOATBHOM B T.4. MUCHMEHHOMH
KOMMYHUKAIUHU;

COXpaHATb caMo00/1alaHUe M YBEPEHHOCTb B
ce0e MpH OCYUIECTBACHUM TPOPECCUOHANBHOI
NEATENIbHOCTH,

3 PeKTHBHO I/I CBOEBPEMEHHO
KOOPIAMHHPOBATh  B3aUMOJEHCTBUE  CITYKD
OTENS,

CBOEBPEMEHHO pEarupoBaTh Ha CHELUAIbHbIE
3anpocsl FOCTEM

npaBsuia AE/0BOI KOMMYHUKaLIUW
(BepOanbHas/HeBepOaIbHaAA, NUCBMEHHAA, B

T.4. TeJE(POHHBIC IIEPETOBOPHI).

IIpouenypa OpoHHpoOBaHHUSA

CnenmManmcT OOJKEH 3HATh H MIOHUMATh:!

OCOOEHHOCTH M MPOLEAYPBl PaCHpeeNICHU
pPasMUHbIX KaTeropuii HOMEPOB B
COOTBETCTBUM C NOITAKHLIM [UIAHOM;
TEXHOJNOTUIO PalOThl ¢ ABTOMATU3UPOBAHHBIMU
cuUcTEMaMK YIIPaBACHUS,

TapUDHYIO NONUTUKY;

BUAbl OPOHMPOBAHNS,
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CIIOCOOBI TapaHTUPOBAHUS U AHHYJIMPOBAHUS
OpOHHPOBAHMS,

IOIUTUKY B3aMMOJEHCTBYA c TYP.
OMepaToOpaMH, arcHTaMH U KOPHNOPAaTUBHBIMU

NApTHEPaMU.

CreLnanucT JOKEH YMETh:

OCYIIECTBIIATE pa3IMvHbIE BU/IBI
OPOHMpPOBAaHMS,
UCMOJIB30BaTh pazaudHble cnoco0bl

OpOHHMPOBAHHUS HOMEPHOro QOHAA;
OCYILECTBAATE  OPOHUPOBAHME  HOMEPHOIO
(oHOa B 3aBUCUMOCTU OT 3aMpoca,
padoTaTh C KOMMEHTAPUAMHU K GPOHUPOBAHUIY,
MCNO/B30BaTh NPOrpaMMHOE odecneyeHue s

COBEPLICHHS OPOHHPOBAHUS.

3aceieHne

Cnenmanuct JOKEH 3HATh U NOHUMATD:!

IOPUAMYECKUE TPEOOBAHUS K NPEIOCTABIEHUEO
NOKYMEHTOB [pPU  NPOLEAYPE  3acCeNeHus
[OCTEH,

NPOLIEAYPbl BulAAUU KIKYEH, BUIbI KIHOYEH;
TpeOOBAHUA K PEruCTpaliuy roCTei;
IPOUEAYPBl NPENOCTABICHUS OCCIUIATHEIX U
TIATHBIX TOTIOJTHUTENNBHBIX YCIIYT;
TEXHOJIOTHIO PabOTBI ¢ ABTOMATH3HPOBAHHEIMH

cucTeMamu yipaeieHus (ACY)

Cnenmnannct n0mKeH yMETh!

IPOBOAUTL  NPOLEAYPY  MACHTU(PUKALUU

JUYHOCTH rOCTA,

1,8




® XpaHUTb " aKTYaJIM3UpPOBATh BCH)
HEOOXOUMYIO JOKYMEHTALIUIO H
HHOOPMALKIO, KacaoWWYyKCs  [POXKUBAHUA
rOCTEH,

® IIPEeNOCTABRIATh KOPPEKTHYKY MHPOpMALKID 00
UHDPACTPYKTYPE U HOMEPHOM (POHIE OTeNs;

® DErHCTPUPOBATH 3AMPOCH TOCTEH;

® IIOArOTaBIHBATH HEOOXOAUMYIO
JOKYMEHTALHIO IS IPOU3BEACHUA PACUETOB ¢
TOCTAMMU;

e Ipejaratb MOMOILIb COTPYIHUKOB OTENS

OTHOCHTEJILHO JOCTABKHU Oaraxa B HOMCED.

CranzapTHbIe npoueay pbl CONPOBOKIACHUS rOCTeil
BO BpeMsd HX NpeObIBAHHSA B OTe/I€e
CnenManmeT JOKEH 3HATh U MOHUMATB!
® MEXaHM3MBl  (DOPMHPOBaHMS  cueTa  TIPH
IIO/1b30BAHUM  JOMOJHUTENbHBIMU  TUIATHEIMU
yC1yramu;
® 0COOEHHOCTU PAbOTHI ¢ 3aAMIKEHHOCTIMMU MO
CUETaM I'OCTEH;
® IIpOLEAYPHI B3aMMOACHCTBUA BHYTPH OTOENOB
front-office, back-office;
® BAKHOCTb coOnromeHUss ©O€30IacHOCTH TIpU
pPaboTe ¢ AEHEKHBIMU CPEICTBAMU;

® 0CO0EHHOCTH PabOTEI ¢ DAHKOBCKUMU KapTaMH.

CnennanueT JoKEH YMETS:
e S((eKTHBHO  HCMONL30BATL  KOMMBKOTED,
CTAHJAPTHOE opuchoe IIPOrpPaMMHOE

obecrieueHue u ACY,

2,4




® BECTH CUET BPYYHYIO JUIS JEHEKHBIX CPEJICTB;
® IpPUHUMATh K OIUIaTe OAHKOBCKUE KapThl U
BBIIABATH  COOTBETCTBYIOIIME  KacCOBBIC

JIOKYMEHTBL.

IMponaxu yeayr
CrneuManucT JOHKEH 3HATh U NOHUMATD:
® 1IEJIb PEKJTAMHOM IEATENBHOCTH, UCTIONB3YEMOH
OTEJIEM,
¢ DOIb AAMMHHCTPATOpPa B NPOIBIKECHUH W
MaKCUMHU3aLuu IIPOAAK U MPUObLIM,
® DOAb AaAMUHUCTpPaTOpa B  NPUOOPETEHMU
JOSNBHOCTH TOCTS K OTEIIO,
® MEXaHM3Mbl HMH(QOPMUPOBAaHUS TOCTEH 00
AKTYaNbHbIX aKLIKAX, TIPEAA0KEHUIX OTeNA
® BO3ACHCTBUE PEKIAMHbIX MaTepHaloB
(OYyKJIETHI, TpaHC-JMCTH, BU3UTHBIE KapTHI,

opULMATBHEIN CANAT).

Crennannct n0MKeH yMeETh!
® PEKJIAMUPOBATH U ITPOAABATH YCAYTM FOCTIM TI0
IIPUOBLITHIO U BO BPEMSA WX MIPeObIBAHUS;
® MAKCHMAJBbHO YBEIHUYHBATH 00BEM TIPOJAK;
® QCYILECTBIATh 3aKa3 AOMOJIHUTENBHBIX VCIYD
(Takcu, OMITIETHI, UBETHI U T.A. ),

¢ IPOABMIaTh YyCILyTW OTE/s1 UK TPYIIIbl OTEEH.

2,1

Ynpas/jeHue xano0amMu
CnennanueT A0JHKEH 3HaTh U MOHUMATB!
® anroput™ padoThl C KanodaMu roctel;
¢ THOKOCTb  pEUIEHHA B  I[IPEJOCTABICHUH

KOMIIEHCAIlMU 3 NOCTABACHHBIE HEYAQOCTBA,

2,3




OCHOBHBIE METOJBl HUCCICAOBAHUS U aHAIU3a
IpOoOTAEMHOI CHTYaLUM,

TIpeeIbl TOJTHOMOYHMI B NPHHATHH PELLCHUSA,
TIPUHLIIBL, JISKAIME B OCHOBE VYIIPABICHUS

KOH(PIHKTaMH.

CrennanucT JOKEH YMETh:

JEMOHCTPHPOBATH AAIBHOBHIHOCTD B
IIPOTHO3HPOBAHUH MOTEHLIHAIBHEIX MPOOJIEM U
)anod;

BOCIIPMHHUMATE KaJ0Obl B COOTBETCTBUM €
podecCHOHATBEHON ITHUKOM;

3a1aBaTb  BONMPOCBI B COOTBETCTBUM €
IpOJeCCHOHANBHON 3TUKOIA,

IIPOABIATE BHAMATENBHOCTE U COTIEPEkKUBAHUE,
COXpaHsis OOBEKTHBHOCTD (3MIIATHS );
oOpalareCs K MpaBuiaM MPOKMBAHMS AJs
TOrO, YTOObI ONIPEACAMTE BAPUAHTEI U PEILieH s
IpOoOAEMHOIl cuTyaluu,

nepenaBate MH(QOPMALIUK MEHEIKEPY, €CIH

cuTyalulia BbIXOAUT 3a PAMKH KOMIICTCHIIMH.

IIpoueaypa Bbie3aa

CnenmmanuncTt noKEH 3HATH U MOHUMATD!

BpEMS PacueTHOIO Yaca,

TPOLIEAYPbI BBICTABJIEHHS CUETOB MPU BHIE3NE
rocTA;

Pa3MYHbIE TUIbL OTNATHI,

TIPUEM U XPAHEHHE IEHEKHBIX CPEACTB,

paboTty ¢ 1e0ETOBBIMY U KPEAUTHBIMU KApPTaMU,

1,8




® JOKYMEHTAIMs, OTHOCAUIAACS K pErvcTpaIuu
OTHE31a rOCTH,

¢ IIPOUCOYPHl H IOJIMTUKY IO3AHETO BBIC3A.

Crenuaanct n0MKeH YMETh!
® DErHCTPHPOBATH BBIE3 MOCTA B COOTBETCTBUU €
IIOJIUTUKON U ITPOLIETYPAMH OTEJIA,
® T[OJyuYaTh [UIATEXKH: HAJUYHBIE JIEHEXHEIE
CpPEICTBA, DAHKOBCKUE KAPTEL;
e (OpMHPOBATH CYET aBAHCOBBIX JEMO3UTOB,

IIOJIYUCHHBIX OT roCTeN,

2. @opMa y4yacTHs:

WupuBuyaibHas

3. O6001eHHAs OLEHOYHAA BeAOMOCTh.

B naHHOM paszaene OMpenensioTcs KPUTEPUH OLEHKH M KOJUYECTBO
HauMCIgeMBIX OauIoB (cyaelickue u 00beKTHBHBIC) (Tadnuua 2).
Obuee MAaKCHMAIBHO BO3MOXKHOE KOJIMYECTBO OANIOB 3aJaHHA 110 BCEM

KPUTEPUAM OLIEHKH COCTaBIACT 29,8,

Tadauua 2.
Bpemsa Ha Banael
N Moaysb, B Bbl::;;[e- IIposepsne Cyneii-
n/ Kpurepuii roTopom MOaYVAS Mble CKasi
. ucno.rlbayetca ay pasaenst (ecom 370 Oobek- OGmas
KpHTepHH WSSS npuMen THBHAS
MoO)
3ae3g u 3ae31 1
| | TYPHCTHACCKAA TYpUCTHYECKAA 1,2,4,5,6 1,8 4.7 6.5
uHpOopMaL s HHOpMALLIA




Bpemna Ha baansl
BBINOJIHE-
No Moay.b, B e IIpoBepse Cyneii-
o/ Kpurepnii KOTOPOM Mble cKast
MoIoyast Ob6bek-
i HCIIOABb3YeTcs PAIZEABL | o0y 510 . O6mas
i THBHASA
KpHTepHH WSSS npHMenn
MoO)
IMomolus [Momorup Odmee
5 | TOCTIO BO rOCTIO BO BpeMst 12,5 0.9 1.3 22
BpeMs BpeMs i
NpOKUBaHHS NpOKUBAHUA
BBINOJN-
IMpenocrasne- | [Ipenocrasie- HCHHC
HHE HHE MOOy-
. | nHpopmauuu | uHpOpMaLHH i
3 | HHdop 6‘1’ P et 12,56 1,8 1,2 3
00 oTtene o0 otene 15 MMH.
DKCTpaopau- | DKeTpaopau- OObwwee
4 | HapHas HApPHbIE BpeMms 1,2,5,7 1,2 1,5 2,7
CHTYaLHs CHTYALHH Ha
5 | Briesn Briesn BBINOJ- 1,2,5.6,8 1.5 3.6 5.1
HEHHe
Bponuposanune | bponuposanue MOny- 1.8 3.5 53
6 | HOMEPHOro HOMEPHOTO neii 1,2,3,5,6
(ponna bonna 15 MUH.
OTBeT Ha Henosas 90 MuH. (45 1.8 3,2 5
3amnpoc Nnepenrcka MHH. Ha
7 | BpoHUpOBaHMA sanaHue) 1,2,3,6,7
. OTBeT Ha
kanody rocra
Hroro = 10,8 19 29,8

*25% 3a7aHHI BBINMOJHACTCH HA AHIVIHIHCKOM SI3BIKE.

4. KonM4ecTBO 3KCHEPTOB, YYACTBYHINHX B OLIEHKE BbINMOJHEHHS

3aJaHHs1, H MUHHMAJIbHOE KOJTHYECTBO paﬁoqnx MECT Ha IIIoIIAAKE,

4.1. MuUHUMANBHOE KOJIMYECTBO 3KCIEPTOB, VUYACTBYKOUIMX B OLECHKE

«AIMUHUCTPUPOBAHHE OTEIA» -

3 yen.

JEMOHCTPALIMOHHOTO 3K3aMeHa no kommereHuuu Ne 56 (WSIVES7 (WSE)

npu MakKCUMAJIEBHOM  KOJUYCCTBE




yyacTHHKOB — 10 uyen/oeHp Ha OZHOM o0weM padodyeM MecTe (CTOiKa
anMuHHcTpatopa CITuP).

I[Tpu 3TOM Bce IKCIIEPTHI JOMHKHEI 001a1aTh 3HAHUEM aHTIMMCKOro A3bIKa Ha
ypoBHE He HIpKe intermediate. XoTa OBl OOUH JKCMEPT UX TPEeX JOJDKEH BIAIETH
AHTTIMACKUM A3BIKOM Ha YypoBHe advanced g KBanu(pUIUMPOBAHHOH OILEHKH
3aJaHKN, BBITTOJHAEMBIX HA AHMVIMACKOM si3blke. ECIM TaKOro 3KCIEpTa HET, TO
BO3MOXKHO TIPHUCYTCTBHE Ha 1D OKCIEPTOB ¢ ypoBHEM intermediate mpu ycnoBuu
NPUBJICYEHHUS TPENOIABATENS AHIIMMCKOTO A3bIKa B KAYECTBE KOHCY/IBTAHTA MPH
OLIEHKE 3a/1aHu}i, BHIMOIHIEMBIX HAa AHITIMICKOM SI3BIKE,

4.2. MuHUMAIBHOE KOJIMYECTBO padoumx MecT coctapnseT 6 (0OHa CToiika
anMuHHCTpaTopa CITUP, 5 MeCT /U1 BBIMOIHEHUSI MUCEMEHHOIO 3a/1aHUs ).

4.3. PacueT KOIHUYECTBA IKCIEPTOB UCXOAS U3 KOMMYECTBA PadOuuX MECT U

YUACTHHKOB OCYILECTBIACTCS 110 ¢XeMe coracHo Tadnuue 3:

Tabauua 3.
KonnuectBo noctoB-padounx MecT 1 2 3

fika aamunucTpatopa CIuP)

Konu4ecTBo yuacTHUKOB
Orlnos o
O16 o 10 .
Orll oo ls R
Ot 16 no 20 .
Ot 21 no 25 .

*n3 pacueta 1 miomanxa ¢ 1 croiikoit anmunucTparopa CIIuP Ha 10 y4acTHUKOB.

** KOMAYECTBO MECT JIJIA BHIMOJIHEHUS MUCEMEHHBIX 33 aHui IPH KOJIUYCCTEE

YYaCTHHKOB!

¢ OT | 10 5 = KOJIMUECTBY YYACTHUKOB.

® OT 6 1 DosIee = 2 KOINYECTBA YYACTHUKOB.



5. Cnucok oG0pyaoBaHHSI H MATEPHAJIOB, 3aNpPEIICHHbIX HA ILIOIIAJKE
(npu HANMHYHH)

Bo BpeMs BBINOJHEHHUSA 3aJaHUHA 3aNpEeHO HATUYME Y YYACTHUKOB [ 3:
COTOBBIX T€e(POHOB, TUTAHILIETOB, COOCTBEHHBIX HOYTOYKOB, TINIEEPOB, KOHCMEKTOB,

LUTTAPTAIOK. 3apeleHo HCIONIb30BaHue CeTH MHTEpHET.



Tabnnua cooTBeTCTBUA
3HAHUH, YMEHUH H NPAKTHYECKHX HABBIKOB, CUEHHBAEMbIX B PAMKAX AeMOHCTPALUOHHOIO JK3aMena no komnereHuun Ne 36 (WSIYEST
(WSE) «<Agmuuncrpuposanue oreas» no KO/ Ne 1.1, npodeccHoOHANBHBIM KOMNIETEHUHAM, OCHOBHBIM BHAAM A€ATENbHOCTH,
npeaycmorpeHabim OI'OC CIO n ypoBHam kBannpukanuii B COOTBETCTBHH ¢ NPo¢hecCCHOHANBHBIMH CTAHAAPTAMH

Tadana

YPoBenL, ATTCCTALHE Koa u OCroBnLIC BHALI PO ecCHOITANLILIC HannMenopanme HauMenoBAIHEe H WSSS/Moayas/KpuTepun
(mpomekyTomasy THA) HAHMCIIOBAIHC ACSITCILIOCTH rommerenuun (LK) APOPLCCHOIIATNLIIONO ¥POBLIIL ouenn o KOA
oroc cno ©roc Cno (nM) oroc cno

cramaapta {(I1C)

kpaaadurannii NC

(1'10 pcmcinHy
paspaGoranKa)

Komnnekr ouenouHoi nokymentauun Nel. 1, npoaomkuTenbHOCTb 2 4aca, MAKCHMANbHO BO3MOKHbIH Oann — 29,8 6.

I'HA/npomeskyTouHas 43.02.11 bponuposanune IIK 1.1. Ilpunumars | 33.022 AnmuHucTparop WSSS 1,2,3,5,6
lNocTuHU4HbIA FOCTUHWUYHbIX 3aKa3 oT cnyxObl npuema u
. PaGotHuk no , .

CepBUC yCayr. norpebureneii H pasmMelenus, 3;

otopmnars ero. fipuemy 1 IToptee, 3

K 12 pazme‘llueﬂmo

rocrei

bpoHupoBaTh M BECTH

JAOKYMEHTALIHTO,

MK 1.3.

HudopmuporaTtsb

noTpeduTens 0

OpOHHPOBAHHH.




Ipnem,
pasMelienie  H
BBLIMHUCKA I'OCTEN.

[IK 2.1. INpuHaumars,
perucrpupoBatb  H
pa3MelaThb rocTe.

IK 22.
IIpenoctaBnatb
rocTio MHpOPMaLUIO
o FOCTHHHYHBIX
ycayrax.
IIK 23. IlpuHumarb
y4acTue B
3AKAIOYEHUH
JOTOBOPOB 00
OKa3aHWH
TOCTHHWYHBIX YCITYT.
MK 24,
ObecneunBaTh
BBITIOJTHEHHE
JOTOBOPOB 00
OKa3aHWH
TOCTHHWYHBIX YCITYT,
IK 25
[IpousBonutb
pacyerbl ¢ TOCTAMH,
OpPraHU30BbIBATh
OTbE3[ M MPOBOAbI
rocTen.
Opranuszanms [IK 31
obcmyKHUBaHUS OpraHHu3oBBIBATE W
rocTei B | KOHTPONUPOBATH

AnMuHHCTpaTOp
ciny>x0bl rpueMa u
paszmelenus, 3,
Iloptee, 3
Konceepix, 3,

WSSS1,23,456,7.8

Rlent da L R R T ]

Koncwepik, 3,
Crapuriii cMeHbI
Cy>xOBI MpHEMa H

1,2,3,4,5,6,7,




npouecce
MMpOXKHUBAHHA

paboty
00CHTy>KHBAIOLIETO U
TEXHHYECKOTO
nepcoHana
X03ANCTBEHHOM
c1ysKObl npu
NpeAOCTaBNEHUU
yCAyru pazMelleHus,
JONMOMHUTENbHbIX
YCAyT, ybopke
HOMEPOB 7}
caykeOHbIX
TIOMELIEHUH,

pazmewmenus, 4,
3amMecTHTelNb
PYKOBOAWTENA
cnyxObl npuema n
pasmewenus, 4




N

worldskills
Russia

3agaHue A1 JeMOHCTPALMOHHOIO IK3aMeHA M0 KOMILICKTY OLICHOYHOI
AoKkyMeHTAUHu Ne 1.1 mo koMneTeHUHH Mo KomnereHUHH Ne 56 (WSI)/ES7
(WSE): «AIMHHHCTPHPOBaHHE OTEJIS»

(obpaszey)

3anaHue BKITFOYAET B ¢e0s CAeAyIOINe pa3Ienbl;

1. ®opMel yuacTus
2. Mogynu 3agaHus, KpUTEPHH OUCHKY U HEOOXO0IUMOE BpeMs
3. Heo®xoaoumbie IPUIOKEHHUS

HpO,IIOH)KI/ITCHBHOCTB BBIMOJIHCHHUS 3aJaHus: 2 .

*Ha 0OHOTO yyacTHUKa (cM. nacropt KO, n. 4.1).

1. ®°OPMA YUYACTHA



MuauBrayanbHas

2. MOOYJIA 3AJAHKA, KPUTEPUU ONEHKH U HEOBXOINMOE

BPEMA

Monyiu v BpeMs ¢cBeaeHbl B Tadmuie 1.

Ta6nuua 1.
Bpemna Ha baansl
BbINOJIHeE-
No Moayasb, B e IIpoBepse Cyneii-
iy Kourenmuii KOTOpOM Mble CKAsT
purep Hemoabsyeres | TOAYA PAIZEABL | o0y 310 Obbex- O6mas
n
KpHTepHH WSSS npuMenH THBHAsA
MoO)
iae::i:mecmﬂ 3aean
1 |T¥P TYpHCTHUECKAs 1,2,4,5,6 1.8 4,7 6,5
uHpOpMaL s
uHpopMaLs
Od1wee
INomoius [Tomomus BpeMs
BpeMs BpeMs o ’ ’ '
BBIITOJI-
MPOKHUBaHHU MPOKUBAHUA
HEHHE
Ipenocraene- | IIpenocrasne- MOy~
HHe HUE neii
3 | uHdpopmauun | UHPOpMALUH 15 MUH. 12,56 1,8 1,2 3
00 oTtene o0 otene
DKCTpaopau- | DKeTpaopau- Obwee
4 | HapHas HapHbIe BpeMsI 1,2,5,7 1.2 1,5 2.7
CUTYaLUsA CUTYaLUH Ha
S | Boiesn Bbiesn BBINOJ- 11,2,5,6,8 1,5 3,6 5,1
HEeHue
Bponuposanune | bponuposanue Mony- 1,8 3,5 53
6 | HOMepHOro HOMEPHOTO nei 1,2,3.5.6
(orna (orna 15 MuH.
OtBeT Ha Henosast 90 MuH. (45 1,8 3.2 5
3amnpoc nepentcka MHH. Ha
7 | GpoHupoBaHUA samapme) | 123007
. OTBeT Ha
kanody rocra




Bpemna Ha baansl
BBLINOJIHE-
Ne Moayab, B e IIpoBepsie Cyaeii-
n/ Kpurepui KoTOpOM Mble cKas
n PHIEP HCIIONb3YeTCH Moy Pasaeabl | ecnmato Obwexc- O6masn
KpHTepHH WSSS — THBHAS
MoO)
Hroro = 10,8 19 29.8

Moayqau ¢ onucanuem pador

DK3aMEHALIMOHHOE 3aJaHHUE KOMIECTCHUMH «AIMUHHCTPUPOBAHUE OTEIIA»
UMEET MOAYJIBHYI CTPYKTYpy. Kaknmplii MOAyMB COCTOUT U3 OMNPEACTIEHHOTO
KOJIMUECTBA 3aJlaHii, KOTOPBIE, B CBOK QYEpeb, CKOMIOHOBAHEL TAKUM 00pasoM,
4100l MAKCHMAIBHO NMPUOIMIKEHHO U €CTECTBEHHO CMOACIMPOBATh PadoUMit IeHb
agMuHMcTpaTtopa CIIMP. AKTEpBl BBIIOJHAIOT POJIM rocTeil otend. 3agaHus B
MOJYJIE BBIIONHAKTCS HENPEPBHIBHO. YYaCcTHUK B IIPaBe CaMOCTOATENIBHO
paclpeaesATh BpEMS Ha BBINOIHEHUE 3a0aHUH BHYTPH MOLYJIA.

KOHTEKCT 3a0aHU ABIACTCA TalHBIM.

CooTBeTCTBHE BHEIIHero Bujga W (OpMBEl  cTaHAapraM mnpodeccuu

OLICHUBAETCS JKIOPH Ka)KIbIN JEHB.

JlaHHBIN pazzen Qi mpeaHa3HAueH Uil penakTupoBaHus. Kaxablii peruoH
MOKET BBIOPATh JIKOO0H 0Teb (HE MEHEE TPEX 3BE3/), HA TIPUMEPE KOTOPOro Oy IET
MPOXOOUTh JEMOHCTPALIMOHHBIA Sk3ameH. [locie pemakTMpOBaHHWE AaHHEIHR
BBIACJCHHBIN JKEITHIM TEKCT YAIAETCSA, B UIA0NOHAX, BBIACTACHHBIX 3€TE€HBIM
MPHUMEHUMO YKA3bIBACTCH aKTyaapHas HHQOPMALMS, BHIICIECHHE CHUMAETCS

Otenb, Ha NpUMEPE KOTOPOrO OyAeT IPOXOAUTH AEMOHCTPALMOHHBIN

JK3aMeH — KHA3BAHME OTEIA) |

MoenIpyeMblii OTeNb PacIoNoXkeH B I. HABAHME FOPOAA| YuaCTHHKM

JOJIKHBL BJIAACTH HHQ)opmauneﬁ 0 [OJAHHOK JIOKAUMM M HMETE BO3MOXHOCTH
NPeAOCTABJICHHUA TYypPHCTaM CBEJICHUH O €€ UCTOPpUH, KYJIBTYPE U COLUAJTIBHO-

OKOHOMHUYECKOM PA3BUTHH. Bcem JKCNEPTaM  ACMOHCTPALIMOHHOTQ  3K3aMCHa




HCOOXOOUMO O3HAKOMHUTHCA ¢ HHpopMauueir 00 oTelle W TYPHCTHYCCKOM
HH(POpMAIIHEN O PETHOHE.

Mudopmaunsa o0 oTene i YYACTHUKOB M OKCIEPTOB JOCTYIIHA Ha

ol

opuunansHoM MHTEPHET-pECypCe OTEIS W | :

HpI/I IMOATOTOBKE l/IH(l)OpMaHHI/I 0 PCrHOHE MOKHO HUCNOJIB30BaTh

TyPHCTHYECKHH nOpTal M

APYTUC HH q)OpMaHI/IOHHBlC HUCTOYHHUKH.

Moayan 1:

. 3ae31 ¥ IPeNOCTaBICHUE TYPUCTHYUECKOH HHPOPMALILH,
. I ToMOILIE TOCTIO BO BPEMA IIPOKUBAHNA,

. [TpenocTaBneHue UHGOPMALIMK 00 OTENE.
Moayas 2:

. DKCcTpaopAMHapHas CHTYALMA,

° Briess;

. BponupoBanue HoMepHOro gouaa.

Moayas 3:

. I THCEMEHHBIN OTBET Ha 3anpoc OPOHUPOBAHUA,
J [TMCHMEHHBIN OTBET Ha K00y rOCTSL.

3. HEOBXO/JIUMBIE ITPUJIOKEHHUA

° IIpunoxenue 10 Cuenapuii 1jig aKTepoB, COACPIKALLIMII BCE BAPUAHTEI
(BRICBIIACTCS [JTaBHOMY 3KCTEpTy MEHEIKEepOM KOMIIETEHLUMH Ha 37EKTPOHHYIO
MOYTY YYACTHUKOB JEMOHCTPALIMOHHOIO 3K3aME€HA 3HAKOMUTE C JaHHBEIM
JOKYMEHTOM 3aIIPELIEHO, YYACTHUKH Y3HAKT KOHTEKCT 3a0aHHI HENOCPEACTBEHHO
BO BPEMs HMX BBIIOJHEHHS, MIABHBIN 3KCOEPT AEMOHCTPALIMOHHOIO 3K3aMEHa
noA0UPACT akTEPOB, HA3HAYACT CyMepBaiizepa s aKTEPOB WIM CaMOCTOSTENBHO

3aHUMAETCA UX IOATOTOBKOH ),



° IIpunoxenne 11 IIMCbEMEHHBIE 3agaHus (COASPKUTCS B BapHaHTaX
3a0aHuli, Y4YaCTHUKOB JAEMOHCTPALIMOHHOIO 3K3aMEHA 3HAKOMUTL ¢ JaHHBIM
JOKYMEHTOM 3aIIPELUEHO, YYACTHUKU Y3HAKT KOHTEKCT 3aJaHUI HENMOCPEICTBEHHO
BO BPEMsI UX BBITTOJIHEHYS ).

[Tpu otcyrcteuun B IIJID  npodeCCUOHANBHOIO  MPOrPAMMHOTO

oOecneyeHus:
. ITpunoxenue 8 «Otenb, 6a3a 418 peIaKTHPOBAHUSI
J IIpunoxkenne 9 HHctpykuus Kk Qailny  «Orens, 0Oaza i

peIAaKTHPOBAHHUS.



IIpuMmepHblii ni1ad padoTsl LeHTpa npoBeAeHHs AEMOHCTPALHOHHOIO
sk3ameHa nmo KOJ Ne 1.1 no komnerenunu 56 (WSI)/ES7 (WSE):
«AIMHHHCTPHPOBAHUE OTEJISA»

IIpumepHoe Meponpusitue
BpeMn
08:00 [Tony1eHue riaaBHBIM 3KCIIEPTOM 3a0aHUS
JEMOHCTPAaLMOHHOTO 3K3aMeHa
08:00 - 08:20 | IIpoBepka rOTOBHOCTH MPOBEICHUSA
OEMOHCTPALMOHHOTO 3K3aMeHa, 3arnoiHeHne AKTa O
FOTOBHOCTH/HE TOTOBHOCTH
08:20 - 08:30 | PacnpeneneHue 00A3aHHOCTEH 1O NPOBENEHHIO
3K3aMEHA MEXKAY “WIeHAMH DKCIePTHOH Ipynibl,
3anonHeHue [IpoTokona ¢ pacnpeneneHuu
IMoaroToBHTENBbHBIH 0830_0840 |1 =
:30 - 08: HCTPYKTak DKCIEPTHOM MPYMIbI MO OXpaHe Tpyaa U
ACHB TexHHKe Oe3omacHocTH, cOop noanuceii B [IpoTokone
o0 03HaKOMJIEeHHH
08:40 - 09:00 | Peructpauus y4aCTHUKOB A€MOHCTPALHMOHHOTO
IK3aMEHA
09:00 —10:00 | MHCcTpyKTa) yHaCTHHKOB MO OXPaHe TPYAA U TeXHUKE
OesonacHocTH, cOop noanuceii B [Iporokone 0d
O3HAKOMJIEHHH, O3HAKOMJICHHE ¢ MPaBHIAMH
BBIMOJIHEHHS 33JaHHI TEMOHCTPALIMOHHOIO 3K3aMeHa
10:00 — 11:30 | XKepedbeBka U 03HAKOMIEHHUE YUACTHUKOB ¢ pabouuMu
MecTaMH, odopyaoBaHHeM, rpadukoM padoThl,
3anonHeHue [Ipotokona
8:30-9:00 COop y4acTHUKOB Ha Mowanke, OpUPHUHT SKCEPTOB,
3HAKOMCTBO 3KCIIEPTOB ¢ KOHTEKCTOM 3a1aHHH.
Tenn 1 *9:00 — 12:30 | BoimonHeHue Moxynd 1: ydacTHUKH Ne 1-5

BeimonHenue Moayas 3: yuactHukH Ne 6-10

Monynu BBIMOIHIKTCS TOCMEHHO




12:30 - 13:30 | Oden

*13:30 — 16:50 | BrinonHeHue Moayns 2: yuacTHHKH 1-10

16:50 - 18:00 | Padota 3kcnepToB, NPOBEPKa MHCbMEHHBIX 3aJaHHI,
MOABEAEHUE UTOrOB, BHECEHHE [NIABHBIM 3KCTIIEPTOM
dannos B CIS, bnokuposka, cBepka 0aNIoB, 3aMQJIHEHHE
urorosoro I[Iporokona

* CnpaBemIMBO NPU HAIMYHM OJHOTO 00mero padouero mecra (CToiKa

anMuHucTpaTtopa CIMP) u konuuyecTBe y4acTHUKOB 10 yenoBex.

IIpuMepHBIA IUIaH PEKOMEHOYETCA COCTABUTL TAaKUM 00pa3oM, YTOOBI
MPOJO/KUATENBHOCTh Pa0OThl IKCMEPTOR HA IUIOUIAAKE HE MPEBBILIANA HOPMBI,
YCTAHOBJICHHBIE NEHCTBYIOILUM 3aKOHOJIATEIBCTBOM. B cilyyae HeoOX0auMMOoCTH
NPEBLILICHNAA YCTAHOBACHHON MPOAO/DKUTENIBHOCTH 110 OOBECKTUBHBIM IIPUUMHAM,
TpeOyeTca COINTaCOBAHME € 3JKCIEPTAaMH, 3aACHCTBOBAHHBIMU [ padOTHl Ha

COOTBETCTBYIOLIEH IUIOLIAKE.



Ilnau 3acTpoiiki KOMIUIEKTA oueHOYHOMH fokyMeHTauuu (KOM) Ne 1.1 mo
KommneTeHUHH Ne 56 (WSI)/ES7 (WSE) «AIMHHHCTPHPOBaHHE 0TS

Back-office (Nhowaaka
NUCbMEHHBIX 3383aHNIA)
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DK3aMEHALMOHHAA IUIOLIAAKA KOMIETEHUMH AJMHHMCTPUPOBAHHE OTENA
JOJKHA COCTOSTE U3 CICAYIOLIUX CEKIUIL:

1) Ilnowaaka croiiku CITuP u n1066u otens (Front-office)

2) Ilnowagka i BBIMOJHEHUS IIMCBMEHHBIX 3amaHuii (Back-office).
YUYaCTHUKH HE JOJGKHBI CNIBILATE U BUAETH TOTO, YTQ MPOUCXOAUT Ha IUIOIIAAKE
Front-Office.

3) KomHara 3xcnepToB U I 1aBHOTO 3Kenepra (WM 0TAe/IbHAsd KoMHara ['3).

4) KoMHaTa y4aCTHUKOB. YYAaCTHUKU HE JOJKHBI CIBIUIATE U BUJETH TOTO,
uto mpoucxoaut Ha miomanke Front-Office u Back-office. HeoOxomumer 2
KOMHATBl VYACTHHKOB. OO BBIMOJHCHHUA Moayiell Ha miowanke FO u nocne
BBITTOJTHEHHS MoAyJIeH Ha miowmaake FO.

5) KoMmHarta aktepoB (Mpy HEOOXOAUMOCTH )

*JlomycKaeTes M3MEHCHHME IUIOIAAM MOMEUICHWH NpU  COXPaHECHHHU

HOPMAQJIBHBIX YCHOBHﬁ AT UCTIONIB30BaHUA UX T10 MPECAHASHAUYCHURO.



IMMPUJIOKEHUE

Wudpactpykrypaslii nuct g KOJ[ Ne 1.1



